
Frequently asked questions (cont’d): 
 

Can I use my pharmacy and still visit an MTM 

pharmacist too? 

Yes. Your MTM pharmacist service is an added value if 

you are eligible. You may continue to use your 

preferred community pharmacy for your prescriptions. 

 
Will I pay additional costs for using an MTM 

pharmacist? 

NO. These services are offered at no additional cost to 

you. 

 
Do I need an MTM pharmacist? 

While MTM pharmacists are available to serve all ACO 

patients, the no-cost MTM service is intended for 

patients who are identified as likely to benefit from 

these services. Those likely to benefit include: patients 

being discharged from the hospital with new or 

changed medicines, patients taking 8 or more different 

medicines, people having difficulty in taking all their 

medicines as directed. 

 
Can an MTM Pharmacist save me money? 

Similar medications can have large cost differences. 

Your MTM pharmacist can help you use the least 

costly, most highly effective medications. 

 
Will my doctor know if any changes need to 

be made to my prescriptions? 

YES. Your MTM pharmacist may make 

recommendations to you and your doctor(s), but, only 

your doctor can change your prescription. 

 

What is the Trinity Pioneer ACO? 
 

Trinity Regional Medical Center, Trimark Physicians 

Group, Berryhill Center and Iowa Health Home Care 

formed Trinity Pioneer ACO, a Medicare Pioneer 

Accountable Care Organization (ACO). The Trinity 

Pioneer ACO was formed to foster the development of 

new care coordination delivery models, in which groups 

of doctors, nurses, pharmacists, and other health care 

professionals work together to provide high-quality care 

for their patients. The ACO consists of a diverse group of 

leading-edge health care professionals working within a 

new model of care delivery to help provide higher quality 

care at a lower cost to Medicare. 

 

Trinity Pioneer ACO is committed to providing Medicare 

beneficiaries with high quality care, while reducing 

Medicare costs through enhanced care coordination. 

 

The Trinity Pioneer ACO MTM Program was 

developed to provide a no-cost benefit to eligible ACO 

patients. Specially trained local community pharmacists 

and Trinity Pioneer Care Management Pharmacists are 

working together to provide you a total medication care 

plan. 
 
 
 
 
 
 
 
 

 

 
 

 
 
 
 
 
 

 
 
 
 

Your MTM pharmacist  
can help you. 

 

Am I required to visit a local MTM pharmacist?  

This is a free service provided by the ACO and it is your 

choice if you want to utilize the service or not. It was 

created as a benefit for eligible ACO patients. 

 
Getting all your answers is easy  

UnityPoint Health – Trinity 
Medication Therapy Management 

802 Kenyon Road 
Fort Dodge, IA 50501 
Phone: 515-574-6385 

Simply call the Trinity ACO Medication Therapy 

Management Office at 1-515-574-6385.  Ask if your 

local pharmacist is participating and find out if there are 

MTM pharmacists participating in your community. 

 

 

 

Avoid problems. 

. 



 

An MTM pharmacist will meet with you to review all your 

medications. This will help identify any duplications or con- 

flicts and help to organize your medication schedule. 

 
An MTM pharmacist will talk with you and your doctor(s) 

to fix any problems found with your medications. 

 
An MTM pharmacist will advise you on the safe & effective 

use of non-prescription (over-the-counter) drugs and can 

possibly fix minor illnesses easily and inexpensively. 
 

 
Benefits of a Medication Review 

 
1.  A medication review can tell you about any new 

medications and explain why old medications are no 

longer necessary. 

 
2. If there have been recent changes in your health, 

you may have  new medications that are im- 

portant to take. 

 
3. There  may be  a version of your medication that 

costs less, which could save you  money. 

 
4.  Your  medication could cause  side-effects or other 

problems or symptoms you can learn about. 

 
5. Certain over-the-counter (non-prescription) medica- 

tions may not be safe with other medications  and 

prevent you from feeling better. 

 
6. One  of your vitamins or herbal supplements may 

cause your other prescription medications to not 

work as well. 

 

A Comprehensive 

Medication  Review 

(CMR) 
can improve your medication 

health and wellness 

Trinity Pioneer Medication Therapy 

Management Program 

Trinity Pioneer ACO is working with OutcomesMTM™ 

to facilitate Medication Therapy Management (MTM) 

services to eligible ACO patients. Many specially 

trained pharmacists in the Trinity Pioneer ACO region 

are participating. 

 
An MTM pharmacist does more than dispense drugs. 

He or she can help you get the best results from your 

medication while keeping out-of-pocket costs down. By 

using an MTM pharmacist, you can get the extra 

attention you need to keep your medications on the 

right track. 

 
If you are an eligible ACO patient, these important 

services are provided at no additional cost to you. 

Among the services available: 

-New Drug Information 
When starting a new medication, an MTM 

pharmacist will: 

 Talk to you about its purpose and its correct use. 

 Follow-up with you to make sure the drug is work- 
ing right and you are not having any problems. 

-Medication Reconciliation (Med-Rec) 

An MTM pharmacist will meet with you to review all 

your medications after a hospital stay. This will help 

identify and manage any new changes to your 

medications, including any medications that have been 

stopped or started. 

-Comprehensive Medication Review(CMR) 

An MTM pharmacist can help improve your health by 

helping you with your medications. Let your MTM 

pharmacist take a closer look at the medications you 

are taking to help you avoid possible issues. 

(description continued on center panel) 

 

 
 

CMR information continued: 

An MTM pharmacist will meet with you to review all your 

medications. This will help identify any duplications or 

conflicts and help to organize your medication schedule. 

 
An MTM pharmacist will talk with you and your doctor(s) 

to fix any problems found with your medications. 

 

An MTM pharmacist will advise you on the safe & effective 

use of non-prescription (over-the-counter) drugs and can 

possibly fix minor illnesses easily and inexpensively. 

 

Benefits of a Medication Review 

 
1. A medication review can tell you about any new 

medications and explain why old medications are no 

longer necessary. 

 
2. If there have been recent changes in your health, 

you may have new medications that are 

important to take. 

 
3. There may be a version of your medication that 

costs less, which could save you money. 

 
4.  Your medication could cause side-effects or other 

problems or symptoms you can learn about. 

 
5. Certain over-the-counter (non-prescription) 

medications may not be safe with other 

medications and prevent you from feeling better. 

 
6. One of your vitamins or herbal supplements may 

cause your other prescription medications to not 

work as well. 

 

A Comprehensive 
Medication Review  

(CMR) 
can improve your medication 

health and wellness 

Frequently asked questions: 
 

What happens at a medication review? 

The pharmacist reviews your medications to make 

sure you get the most benefit. The pharmacist can 

also tell you more about side- effects and ways to 

save you money, and give you a full list of your 

medications. 

 
How do I know if I am eligible for no-cost MTM 
services? 

An eligible ACO patient will typically receive a letter 

or a phone call from Trinity Pioneer ACO explaining 

the MTM program, or be called by a participating 

MTM pharmacist in your area to schedule a 

Comprehensive Medication Review (CMR) and 

Medication Reconciliation service. 

 
How do I schedule a medication review? 

If you are eligible for a medication review and 

medication reconciliation, the MTM pharmacist will 

work with you to plan a time to review your 

medications. 

 
What do I need to take to my medication review? 

Bring all your medications, vitamins and 

herbals in a bag, along with a list  of your health 

conditions and any new prescriptions. 

 
Are all pharmacists in the Trinity Pioneer ACO 

service area participating MTM pharmacists? 

Not all pharmacists in the Trinity Pioneer ACO 

service area are participating MTM pharmacists. 

MTM pharmacists have had special training to 

provide these extra services. This training is open 

to any pharmacist in your community. Ask your 

pharmacist if he/she is participating. 

 
How can I find an MTM pharmacist? 

Please call the Trinity ACO Medication Therapy 

Management Office at 1-515-574-6385 and ask 

about the MTM pharmacists in your area. 


