
Utilizing Pharmacists to Meet 
Evolving Healthcare Needs
The health care system is undergoing a significant transformation in both the finance and delivery 
of health care services. States are examining their health care systems to define policies that create 
efficient models of care focused on improved quality and health outcomes, as well as reduced costs. 
Pharmacists represent the third largest health care profession and are equipped to address key 
challenges facing the health care system through integration and expansion of their roles. 

The Iowa Pharmacy Association is seeking legislation that will further this integration and 
expansion for pharmacists in Iowa’s healthcare system. Lowering the age for which pharmacists 
can administer immunizations, adding additional statewide protocols, and expanding collaborative 
practice agreements will allow pharmacists to help address changing healthcare needs by 
expanding affordable access to much needed services. 

Statewide Protocols
 ▪ Under Iowa law, pharmacists are authorized to provide a clinical service and order a 
specified medication or category of medication related to that service under a statewide 
protocol. Currently, statewide protocols in Iowa are limited to naloxone, immunizations, and 
nicotine replacement therapy. 

 ▪ Adding additional statewide protocols for point of care testing and treatment for flu and 
strep and tobacco cessation products would be a major step forward in utilizing pharmacists 
to address significant public health needs. 

 ▪ Because statewide protocols facilitate pharmacists’ ability to perform patient care services, 
within defined parameters, they can be used to help increase patient access to critical 
services across Iowa.

Lowering the Pharmacist Immunization Age
 ▪ As trusted and highly accessible health care professionals, pharmacists are well positioned to 
increase the public’s access to immunizations. 

 ▪ Many Midwest states, including North Dakota, Nebraska, Minnesota, Wisconsin, Illinois, 
and Michigan, allow pharmacists to administer vaccines to ages below Iowa’s current 
requirement of 18 or older.  

 ▪ Allowing pharmacists to screen for and order immunizations for adults and adolescents can 
increase access and convenience, potentially increasing immunizations rates.

Collaborative Practice Agreements
 ▪ Collaborative Practice Agreements (CPAs) create formal practice relationships between 
pharmacists and prescribers. CPAs can benefit collaborative care delivery by identifying 
what functions – in addition to the pharmacist’s typical scope of practice – are delegated to 
the pharmacist by the collaborating prescriber, under negotiated conditions outlined in the 
agreement.

 ▪When used to their full potential, CPAs have the ability to increase access to care, expand 
available services to patients, increase the efficiency and coordination of care, and leverage 
pharmacists’ medication expertise to complement the skills and knowledge of the other 
health care team members.

 ▪ CPAs allow each member of the health care team to complement the skills and knowledge of 
the other member(s), more effectively facilitate patient care, and improve patient outcomes.
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